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MELISSA MORRIS IVONE } OPERATION NICE
“One morning a couple of years ago my day started off really crummy. I 
was driving into work, attempting to merge into traffic on a busy high-
way, and no one would wave me in. It was incredibly frustrating, and 
that instantly put me in a terrible mood for the day. I was waiting for the 
elevator in my building with an older gentleman. When the door opened 
I paused to let him go first, since he was closer. But he smiled, held the 
door open with his right hand, and motioned for me to go ahead with his 
left. Once on the elevator, he joked, “You didn’t really think I would walk 
in here first, did you?” I responded, “Well, I don’t like to take anything 
for granted nowadays!” and we chuckled. As we reached my floor, he 
told me to have a great day, and thanks to him, I did. 

So while walking down the hallway, I thought about how my mood com-
pletely shifted by his small gesture. Why don’t we do things like that 
more often? It’s not like it takes much effort to hold a door or say “good 
morning.” And if we all made an effort to do little things like that, maybe 
our collective mood would be better. And so I started a blog called “Op-
eration NICE” to encourages individuals to be proactively nice. I pro-
vide readers with news, campaigns, websites, assignments, stories from 
real people and more, all focused on the concept of being a kind person. 
The response has been far greater than I ever expected. I love it when 
my readers participate in the weekly NICE Assignments, either by post-
ing something on their own blogs or performing some sort of kind act. 
Hearing those stories gives me the motivation to keep blogging!”

www.operationnice.com

TIFFANY AND LESLIE } 2010LOVE
“We’d always been interested in doing something more with our skills. 
For many years in the corporate business world we watched dollars beat 
out great ideas and greed overcome good. We’ve witnessed how power-
ful a simple, well-crafted message can be, yet know that most messages 
out there are misleading, damaging and certainly lacking inspiration for 
positive change. 2010love came about as a ‘happy accident’ of sorts; be-
ginning as a sketch for a different design project entirely. However, we 
knew we had a potential identity for something much bigger. It imme-
diately became the face for our ideas and dreams to make a difference; a 
concept everyone across the world could understand: a new symbol for 
love and loving what matters.

Love is the ultimate truth. It is what we humans crave: to be loved and to 
give love, in everything we do. But this is a broad vision of love and it can 
be interpreted and defined differently by every individual. That is where 
‘loving what matters’ comes in. It’s about reminding people to always 
stay centred and make the right choice for themselves and their family. 
Reminding people that love IS what matters and we all have to make the 
time to understand this before time runs out.”

www.2010-love.com
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“How wonderful it is that nobody need wait a single moment 
before starting to improve the world.” (ANNE FRANK)

Kindness knows no boundaries, and love is all you need. These are the values our mama taught us: the ones that make the world go round. Yet they seem to 
be increasingly fading of late; submerged by our shopping mall desires for bigger, better, faster; our disconnected neighbourhoods, our busy, busy lives. 
But hope is not lost; nor kindness, nor goodness. Maybe it takes some digging, a little passion, some rediscovering, to remember that our situation is what 
we make it and change begins within. Here eight remarkable everyday folk share their stories of reconnecting with the things that matter most...  
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HAILEY BARTHOLOMEW } 365 GRATEFUL
“I started 365 Grateful in April 2008 after speaking with an amazing nun 
who told me that living in the now and being happy has a lot to do with 
reflection and gratefulness; taking the time to see what we have. The 
nun suggested I write things down but, being a photographer, I thought 
a picture could tell a thousand words so I started off using Polaroid film 
and an old Polaroid SX-70 to capture moments of gratitude each day.  
It was so good for me; learning to see all the fantastic little moments 
helped me enjoy life so much more and I feel more and more grateful 
each day. I was so inspired by how it changed my outlook that when it 
finished in mid-2009 I decided to continue the project as a general part 
of my lifestyle. 

I guess the risk with practicing gratitude is that you could just be saying 
what you feel you ‘should’ be grateful for. However, I really did challenge 
myself to only put in what I truly felt grateful for. There are many obvi-
ous and good things about my life but what surprised me most were the 
many little moments where I found magic only when I took the time to 
look  for it.  In our culture I think it’s really easy to only see what we don’t 
have yet: the latest this or that. Or even feel that ‘I will only be happy 
when’ I finish my degree or own my own house or have the perfect job or 
find the perfect partner... But I think the beauty of gratitude is seeing all 
that we have and living and delighting in what is right now. It is a gift!”

www.365grateful.posterous.com

JADE SIMS } CRAFT HOPE
“I was a teacher before having children and travelled extensively, hoping 
to make an impact worldwide through helping others. Later, as a stay-
at-home mum, I found myself in a mama blogging community and made 
fast friends with women around the world who all crafted. I knew there 
had to be more that we could all be doing. That is where Craft Hope 
was born. It’s a love-based project designed to share homemade gifts 
with those who need them most. It’s about showing children and other 
people around the world that someone cares enough to make something 
for them.

The response has been overwhelming. We started off with about twenty 
women making pillowcase dresses for an orphanage in Mexico a little 
over a year ago. We now have well over 2,000 blogs that link to the Craft 
Hope site and a community of crafters worldwide, all spending their 
days empowering others. Some get their children involved in making 
the items for Craft Hope; teaching them about the world and its people, 
reaching out to those they may have otherwise never known about.

So hope has a double meaning for Craft Hope. It’s giving crafters the 
belief that they can make a difference in the world and, on the receiving 
end, it’s giving people something to believe in, showing them that some-
one cares. Hope is that drive to do better, to be better, to love more, to 
love harder. These core values are all something we are born with; some 
of us just lose them along the way.”

www.crafthope.com

DANIELLE LAUREN } CHARTER FOR COMPASSION
“I am currently the Australian Ambassador for the Charter for Compas-
sion - the brainchild of TED-prize winner and social historian Karen 
Armstrong. I joined the movement because I was concerned that we, as 
human beings, seemed to have lost our sense of common humanity. I 
was frustrated that we could look at another person suffering and feel no 
sense of obligation to assist them. I did not want that to be an acceptable 
element of our everyday life and I saw the Charter as an opportunity to 
address my concerns and positively impact the world.  

Compassion is an action - it requires one to be pro-active. It asks one to 
dethrone themselves from the centre of their world and to put another 
in that space.  Thus to live compassionately is a daily challenge. From 
the moment you wake up until you go to sleep, you have many opportu-
nities to act in way that is or is not compassionate. I always try my best 
to put myself in others’ shoes by imagining what I would feel if I was in 
their position. You don’t need to agree with everyone to be compassion-
ate, but you must be able to listen without judgment and try your best to 
understand the thoughts and motivations of others. 

Everyday life is filled with little gems where people extend themselves 
slightly beyond their comfort zone and reach out to a person in need. 
These everyday hero moments often go unnoticed, but they are the up-
lifting gifts that keep giving me faith that all is not lost.“ 

www.charterforcompassion.org

ANTHEA KROOK } SPOONFUL ZINE
“I wanted to make something beautiful, something that mattered, but 
was still easy to digest in our crazily busy day-to-day lives. When I was 
working full-time I was very creatively frustrated and unhappy. I was 
not a good fit for the corporate world, despite all the plans I’d had for 
myself. I found it all so disappointing. I needed a point, a reason to see 
why we do what we do. To escape my work world I used to go for long 
walks at lunch time, out into the streets and the gardens nearby the 
area I worked. The leaves and scent of the trees, the shifting seasons, 
the sounds of the outside world - all of it would cheer me up immensely.  
I wanted to share that experience of simple happiness with everyone, 
especially people who were in a position like me and needed a bit of re-
minding of what it was all about. And so I created Spoonful: a happiness 
companion.

I’ve literally been bowled over with the enthusiastic loveliness that is the 
response to Spoonful. People have been so encouraging, motivating and 
inspiring. Of course, like anyone else, I still have fat days and grumpy 
days and hate the world occasionally, but I generally define and find 
happiness in ‘the little things.’ Chocolate brownies, health, freedom, 
held hands. The racing of your heart when someone comes home. These 
little moments are the most important.”

www.spoonfulzine.com
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MORGAN DALY } SUB-URBAN GRIND
“Coffee and community building is a bit of an interest for me. I have 
been making coffee for about 12 years but it was when I owned my first 
shop  - Urban Grind - that I discovered the power a coffee shop can have 
to generate community. Sub-Urban Grind is another exploration of this 
idea, whereby we take Urban Grind and some cups and saucers to some-
one’s garage and encourage the home owner to invite their friends, fam-
ily and the neighbours in their street over for a free cup of coffee... and 
just see what happens!

So it’s about community; about getting to know each other. Disconnected  
neighbours are like disconnected countries. But it’s not that people are 
consciously disengaging; I think it’s a design problem. Personally, we 
know our neighbours with a wire fence better than the neighbours with 
an eight foot wooden fence simply because we can see them when we are 
hanging out the washing and that kind of thing. You can design streets, 
suburbs and cities to facilitate community. People will engage eventually.

I like this quote from George Bernard Shaw when thinking about my 
part in the community: “I am of the opinion that my life belongs to the 
community, and as long as I live it is my privilege to do for it whatever 
I can.”

www.suburbangrind.com.au

CAT SWEENEY } JUNGLE CITY MASSIVE
“I grew up in the multicultural western suburbs of Melbourne in a Greek 
Cypriot and Irish migrant family. Through my experience as a frustrat-
ed and troublesome youth in the suburbs with no outlet to channel my  
creativity or my anger towards the social injustice I saw all around me, I 
knew that somehow I would be part of making change for the next gen-
eration. Music, dance and hip hop culture all inspired me at a young age 
to be my best and live with purpose, and then when I travelled I found 
the inspiration of hip hop culture everywhere I went. I saw its potential 
to develop the tools and support network to encourage other young peo-
ple to be their best and be proud of who they are and what it is that they 
want to be in life. This is the motivation and inspiration behind Jungle 
City Massive - a community or ‘massive’ of creative people who see mu-
sic and culture as the most powerful tools for change in our community.  
It’s about empowering people in our community to rise above social in-
justice and the stigma of being young and from the west; about bringing 
diverse people together to encourage mutual respect and understand-
ing, to celebrate our differences while realising the power of our unity.

I believe acceptance is about seeing yourself and the world around you 
with 360 vision. Laughing at yourself for being human and holding 
pride in your ancestry, your culture and your individuality. If every per-
son saw the value in their own worth, we would live on a much happier 
and healthier planet.”

www.stepbystepdocumentary.com
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